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1 Referto Fig. 1.1 (Insert), information about Barcelona, a city in Spain.

(a) Explain two reasons why people may visit Barcelona.

[4]
(b) Explain three economic benefits of tourism to Barcelona.
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(c) Discuss how major events, such as the Olympics, can lead to an increase in tourism in the
future.

© UCLES 2024 9395/12/M/J/24 [Turn over



4

(d) Discuss how local people can support the growth of sustainable tourism.

[Total: 25]
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2 (a) Describe two market research techniques used to gain feedback about levels of service in a
hotel.

[4]
(b) Explain three ways a hotel can assist visitors with language and cultural differences.
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(c) Explain two ways hotels can meet the health and safety needs of internal customers.
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(d) Discuss the impacts of a tourism organisation giving good customer service.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), information about Phuket, a tourism destination in Thailand.
(a) Using an example, define the following terms:
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(b) Explain three negative economic changes that mass tourism may cause in a destination such
as Phuket.
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(c) Explain two positive environmental impacts of tourism on destinations.
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(d) Discuss how responsible tourism behaviour can be encouraged.

[Total: 25]
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